
 September 17, 2004 
 

NEW CONSUMER GUIDE AVAILABLE ONLINE 
 

BISMARCK – Attorney General Wayne Stenehjem revealed a new consumer guide to 
common scams, "Scams, Shams and Flim-Flams." 

"The Consumer Protection Division has put together the answers to its most frequently asked 
questions. For the first time, consumers can learn about common scams, get information on 
keeping their personal information safe, and find out how to enforce their consumer rights, all 
in one place," said Stenehjem.   

In addition to details about consumer rights, the booklet provides an explanation of cons such 
as the "Classified Ad" and "Nigerian Letter" scams as well as the latest high-tech e-mail and 
Internet scams. 

For example, inside "Scams, Shams and Flim-Flams" consumers will find: 

• Hints on how to get the best price, and interpret the "best deal" offers, when buying a 
new car; 

• Details about the "Top Five E-mail Scams," credit card cons, and other scams; and 

• Contact information for other consumer resources. 

The consumer guide will be distributed by the Attorney General's Consumer Protection 
Division during consumer education programs for seniors, high school students, and 
community groups, and also can be downloaded free from the Attorney General's website, 
www.ag.state.nd.us at the "Scams, Shams and Flim-Flams" button. In addition to the 
consumer guide, Internet users can also access a list of the current “top ten” consumer 
scams in North Dakota.  

 

 


